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Topics:

* Overview of Sales Process

« Payment Presentation

* Fees & Guidelines

« ZERO Down Payment Program

* Funding Process

« Cancellations & Chargebacks

» Installing ZERO Plan Applications

» Using the ZERO Plan FormsBuilder
« ZERO Plan Website

Standard Program version 7
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THE SALES PROCESS-STEP BY STEP

Customer agrees to purchase F&l product(s) using the ZERO Plan

Purchase terms are negotiated using the current ZERO Plan
guidelines which sets the repayment term and sets the amount of
down payment.

ZERO Plan forms are created using the ZERO Plan FormsBuilder or
a vendor’s e-contracting platform.

The policy(s) being sold are printed.

A picture ID is secured from the customer.

The customer signs the ZERO Plan paperwork and Policy(s).
The customer is given their copies of the forms.

The F&I Office completes the Funding Checklist and Final
Accounting

The Funding Checklist and Final Accounting Form is a tool to help the
accounting office process the transaction correctly and receive the

funding quickly.
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. Use The ZERO Plan Payment Menu To Present Multiple Payment Options To
Your Controlled Finance Customers

. Guide Customers To Higher Down Payment Options To Reduce
Chargebacks, Reduce Retailer Fees And Guarantee More Profit!

' ' ) ZERO Plan Payment Options

-
by Universal Lenders LLC

Protection Coverage Term: 48 months
Sales Price: 3,500.00

Sales Tax (if applicable): - -

Total Sales Price: = 3,500.00

0% Payment Options

30% 15% 10%
Down Down Down
Down Payment Required 1,050.00 52500 350.00
Unpaid Balance of Sale Price 2.450.00 2,975.00 3,150.00
Monthlhy Monthlhy Monthlhy
Repayment Term (# of Payments) Payment Payment Payment
9 27T2.22 330.56 350.00
12 204.17 247T.92 262.50
15 163.33 198.33 210.00
18 136.11 165.28 175.00

24 102.08 123.96 131.25
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ZERO Plan- Use a Menu to Sell Cash Customers

>ZERO Plan Payments sell
Product Packages!

>|nternet Based

>Not Meant to Replace Current
Menu Provider

>User Defined Packages
>User Defined Pricing

>Flexible Payment Displays

>Prints ZERO Plan Forms

>Prints Most Product Policies

ZERQ

Platinum

Payment Options

Gold

Silver

Maintenance Plan Maintenance Plan

- Prepays your vehicle's service visits to
ensure proper maintenance

- Offers both convenience and
exceptional value

- Prepays your vehicle’s service visits to
Ensure proper maintenance

- Offers both convenience and
exceptional value

- Prepays your vehicle’s service visits to
Ensure proper maintenance

- Offers both convenience and
exceptional value

Smith, Jeff

Bronze

- Prepays your vehicle's service visits to
ensure proper maintenance

- Offers both convenience and
exceptional value

Tire & Wheel

- Road Hazard Protection Program
+ Repair or replace both tires and
wheals

Tire & Wheel

- Road Hazard Protection Program
« Repair or replace both tires and
wheels

Tire & Wheel

- Road Hazard Protection Program
« Repair or replace both tires and
wheels

- Pays a benefit in addition to your

insurance in the event the vehicle is
stolen and un-recovered.
+ Provides a way to track your vehicle.

- Pays a benefit in addition to your
insurance in the event the vehicle is
stolen and un-recovered.

« Provides a way to track your vehicle.

Vehicle Service Contract

+ Mehcanical repair protection for the
covered components of your vehicle.
- Includes rental and towing coverage.

0 payments @ $384.7
12 payments @ $288.5
15 payments @ $230.8
18 payments @ $192.3
21 payments @ $164.9
24 payments @ $144.2
Down Payment: $384.7

X

0 payments @ $204.
12 payments @ $153.5!
15 payments @ $122.81]
18 payments @ $102.
Down Payment: $204,

9 payments @ $154.7¢
12 payments @ $116.

15 payments @ $92.8
Down Payment: $154,7¢

0% Interest Payment Plan
9 payments @ $84.8
12 payments @ $63.6
15 payments @ $50.9
Down Payment: $84.8!

| understand this is not a contract or offer to purchase. It is a description of the optional products that are available to purchase. The dealer makes no warranties, whether
expressed or implied. See premium payment plan contract for financed amount and complete payment details.

Ask your Representative about the ZERO Plan Cash Menu Today!
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ZERO Down Payment Program

The standard ZERO Plan program requires the customer to make a down payment. For those
customers who have used all their available resources on their down payment for their vehicle or
who just don’t have the required down payment we now have an alternative program

WHERE NO DOWN PAYMENT IS REQUIRED.

All guidelines and processes for the standard ZERO Plan program that are found in this
training manual apply to the ZERO Down program EXCEPT FOR:

« The maximum number of installments provided to the customer is 18 payments.

« The first payment date is equal to the contract date and is due upon signing. The first payment
needs to be collected by the Retailer and retained by the Retailer.

« The Retailer will be funded an amount equal to the unpaid balance of the sales price less the
Retailer Fee and then less the first payment amount.

« If the customer does not make the second payment we will refund 50% of the Retailer Fee.

OVERCOME DOWN PAYMENT OBJECTIONS WITH
THE ZERO DOWN PAYMENT PROGRAM
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/ERO Plan Dealer Fees

« Combination of Flat Fees & Percentage Fees based on
Balance to Finance.

« The More Contracts that are Funded the less the Fees are.

« Dealer Groups can combine contracts from all locations to
reduce their fees.

Business Managers can reduce the dollar amount of their fees
by securing as much down payment as possible. The unpaid
balance to finance is reduced as the down payment is increased
thus reducing the cost of the program.



¢ 1) Fees & Guidelines

Jfor Payment Plans or Payment Plans

Customer > $71500.01 + A and greater » < $7500.00 4 and less
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Zero Plan Guidelines for Program Eligibility

Minimum Maximum
Down #of
Payment Payments

Remaining Policy Coverage

of product(s) being sold*

LA o B Moths |
200 to 5% Mies 20% )
Ut % Months 5% | 12

20 to B9 Ile
% to 4 Months

w0 o 0w e | O+
L8 b T Months |

8O0 to 71999 Mies 10 28
..... 1+ longer Months 10 3

12000 + Ionger Miles

Repayment

9  payments | 8% 7% 6 % 5% 85.00 | 75.00 | T70.00 | 65.00
12 payments | 1% 9 % 8 % 7% | 125.00 | 115.00 | 110.00 | 100.00
15 payments | 12% 1% 10% 9% | 150.00 | 140.00 | 135.00 | 125.00

18 payments | 13% | 12% | 11% | 10% Extended Repayment Terms are not
24 payments | 16 % 15 % 14 % 13% | available for payment plans less than $1500

30 payments| 19% | 17% | 16% | 15% ZERO Down Program:
36 paments| 2% | 19% | 17% | 16% MAXIMUM of 16 payments

High Balance Adjustment: For balance to finance tat is between $5000.01 and $6500.00, the fz2 above will be reduced by 1%.
For balance to finance over $6500.00, the fee above will be reduced by 2%.

+ ZERO Down Program: To offer the customer a payment plan with no down payment, the following terms are amendead:
o Siandard guideines and fees above will apply, however there is @ maximum of 13 payments with no down payment required;
o [First payment s due at the ime the Mote & Confract is signed. First payment date will be the same as the confract date. Dealer must collect
and retain the first payment (Dealer will be funded the unpaid balance less the first payment and less the Retailer feg).

(R etailer fee refund in event of default (mon-payment]

o Level A B or C Retailers: If a confract is cancelled due to customer default (non-payment) within 60 days
»  100% of the Retailer Fee will be refunded. After 60 days the fee charged to the dealer is fully ezmed.

o Level D Retailers: If & contract is cancelled due to customer default (non-paymend) within 90 days
*  100% of the Retailer Fee will be refunded. Between 91 to 120 days, 35% will be refundsd.
" After 120 days the fee charged fo the dealer is fully eamed.

o ZERO Down Program (all Levels): If a contract is cancelled due to customer default {non-paymend) within 60 days
v 50% of the Retailer Fee will be refunded. Afer 60 days the fee charged o the dealer is fully eamed.

¢ ASR000 accounting fes will be withheld if funding for & ZERQ Plan® Note is offset against past-due cancellation refunds owsd by a Retaller o
Universal Lenders LLC outstanding in excess of 30 days.

* 1 Forwrap policies or stale-dated submissions, please call for eligibility if the in-service date is more than 12 months before submission.

# Determining Retailer Levels: Fee levels are determinad by average monthly production. Each manth all Retailers will be assignad a volume level A
thru O based on the average number of maonthly contracts purchased during the preceding 3 calendar months, New retailers will be azsigned as Level A until
3 months of purchase history is aveilzble. Dealer Groups may combine their volume from commaonly owned rooftops to determine the group’s Level,

Volume Level Definitions: Average Monthly Number of Contracts Purchased (Last 3 Months)

level A=1thru5 | LlevelB=6thru20 | LlevelC=21thrud0 | Level D=41andup




ZER!

B

™
by Universal Lenders, LLC.

THE FUNDNG PROCESS........

F&I completes ZERO plan® paperwork and collects the customer
down payment or the customer’s first installment payment if the
customer chose the ZERO Down program.

Retailer sends Universal Lenders the funding packet and retains the
down payment or the first installment payment if ZERO Down program
IS chosen.

Upon receipt of the required documents, Universal Lenders will issue a
funding check to the retailer within 7 business days for the unpaid
balance of the sale price less its fee(less 15t payment for ZERO Down
program).

Using the proceeds from the funding check and the down payment or
1st installment payment the retailer follows their normal remittance
process and submits payment to provider to pay for the policy(s)just
like a cash transaction.



CER(
FUNDING Requirements
Signed ZERO Plan Note & Contract
Signed Exhibit A to Note & Contract
Customer Photo I.D.

One Copy of the Policy or Product Warranty for
Each Product Financed.

For Courier & US Mail Service Send the Funding Packet to:

1140 Lake Street Suite 202 Oak Park IL 60301

To Email the Funding Packet Please Email to funding@thezeroplan.com
To Fax the Funding Packet please use 773-889-4508
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Common Document Problems

« Universal Lenders not listed as lien holder on policy. This
problem delays funding the most frequently. See the
sample policy to follow.

* Products sold are not eligible for the ZERO Plan program.
Check our website to confirm eligibility.

« Sale prices on all product policies must equal sale price on
ZERO Plan Note & Contract.

« Sold date on policies not the same as ZERO Plan Note &
Contract date.

* Missing social security number.
 Mobile phone number missing.
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Sample Policy

Make Sure Universal
Is The Lien Holder
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Save A Deal Program

In an effort to enlist the dealership’s help in collecting customer funds to avert a
cancellation and profit chargeback Universal developed the following program:

« On the 20" day of Delinquency Universal will send the customer a “Cure”
letter stating that unless the past due balance is paid within 10 days the
financed policy(s) will be cancelled

« This letter is mailed Certified-Signature Required.

« That same day Universal will fax a copy of the “Cure” Letter to the
designated Save A Deal employee at the dealership. This designated
employee was chosen at the time of enroliment.

 The designhated employee will make sure the appropriate person at the
dealership gets the “Cure” Letter so that a phone call can be made to the
customer requesting payment.

Save A Deal saves 70% of all customers who reach
20 days Delinquent!
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Sample Save A Deal
Fax Face Sheet

Note: The 2"d page of the fax
Is a copy of a Cure Letter
sent to the customer.

UNIVERSAL

LENDERS LLC

FAX COVER SHEET

To_ DS OR FAT MANAGER
company: __
Fax e # PAGES: 2 Gindl. coven

DATE: 5/15/2014

RE: ZERO Plan® SAVE-A-DEAL Program

Your customer..

Customer Name: |

Customer Phone:

is now 20 days delinquent and in danger of having their Policy(s) cancelled for
non-payment. PLEASE FORWARD THIS MOTICE TO THE PERSCOM IM YOUR
DEALERSHIP WHO SOLD THIS POLICY(S) TO THE CUSTOMER.

THIS IS YOUR OPPORTUNITY TO CONTACT YOUR
CUSTOMER TO SAVE-A-DEAL AND SAVE A
CHARGEBACK!

WE NEED YOUR HELP!

We have sent the attached “cure” letter to the customer by certified mail. If the
accewnt is not brought current on or before 04/21/2014, we will then request

cancellation of the peliey(s). and a cancellation refund will be required of your
dealership.
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Customer Request to Cancel Financed Products:

This request would be handled following the same procedure you have used in
the past. The customer would need to prove that their obligation to Universal
Lenders as the lien holder has been PAID in order to have a refund check
Issued in their name only. Fax to 773-889-4508 or email to
cancellations@thezeroplan.com a copy of the cancellation form. If a balance is
still due to Universal Lenders then a cancellation invoice will be issued to the
dealership to close the account.

Universal Request to Cancel Financed Products due to Default:

In the event our collection efforts fail and it is necessary for Universal Lenders
to request cancellation of the financed products we will fax a cancellation
Invoice to the designated person at the Dealership. Upon receipt the policy(s)
will be cancelled by the Retailer who will receive a prorated refund of the cost
paid. Universal will be paid by the Retailer the amount owed on the customer
account.



mailto:cancellations@thezeroplan.com
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ZERO Plan Initiated Cancellation
THINGS TO KNOW

«  We will invoice the dealership for the lower of the customer account balance or the
customer pro-rated refund of the policy cost based upon time and not miles. This
IS in your retailer agreement.

« Once you receive your Cancellation Invoice payment is due upon receipt per our
retailer agreement.

« When cancelling the policy with the provider/administrator estimate the miles
based on the terms of the policy. Example: 36 month/36000 miles VSC Policy
should use 1000 miles for each month driven which is added to mileage at the time
of sale. Universal has no way to know the miles on a vehicle at the time of
cancellation due to default

« NEVER REFUND ANY AMOUNT TO THE CUSTOMER UNTIL UNIVERSAL LENDERS
HAS BEEN PAID AND THE ACCOUNT IS CLOSED. IF YOU PAY THE CUSTOMER
BY MISTAKE YOU WILL STILL HAVE TO PAY UNIVERSAL.

* Universal Lenders does not issue refunds to customers. Itis up to the dealership
to determine if a customer has any refund due based upon state laws and
dealership policy.
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Load the ZERO Plan Programs

« Each workstation that will utilize the ZERO Plan should be
updated with the current ZERO Plan programs.

* You can download the ZERO Plan programs from our website
or Load the ZERO Plan CD sent with your launch Kit.

« During installation a ZERQO Plan folder will be added to the
workstation’s desktop. The icon looks like this: - E

« The ZERO Plan Forms Builder will also be added to the
workstation’s desktop. This program will create the ZERO Plan

customer forms. The icon looks like this: y
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Click on the folder to access the contents:

Mame

Create a Brochure
Data Processing Troubleshooting Tools
FACT Sheets
Forms
Sales Tools
ZERC Plan Logos
'E] Agreement-Exhibit A Fees-Guidelines vd Jan 17.pdf
'@ Cancellation Process.pdf
@ Dealership Reference Guidev3.pdf
'E] Forms Crigination.pdf
EI Funding Requirements.pdf
'E] User Training Presentation v3.pdf
'@ ZERQ Plan Program Accounting Office Training v1.pdf

Date modified

2/15/2017 3:532 PM

Type

File folder
File folder
File folder
File folder
File folder

File folder

Adobe Acrobat D...
Adobe Acrobat D...
Adobe Acrobat D...
Adobe Acrobat D...
Adobe Acrobat D...
Adobe Acrobat D...

Adobe Acrobat D...

Resources Include:
FACT Sheets to answer all questions
Trouble shooting tips for IT problems
What is needed to get funded
Training for the Accounting Office
ZERO Plan Sales Tools

Instructions on creating a ZERO Plan brochure
Sample copies of all ZERO Plan forms

A Complete Reference Guide

User Training for F&I Producers

How to create ZERO Plan forms

Size

29 KB
12 KB
1,185 KB
40 KE
96 KB
1,014 KB
521 KB



; E[i ;TM
by Universal Lenders, LLC.

Use the ZERO Plan FormsBuilder to Print the
Customer Note & Contract

* Find the ZERO Plan FormsBuilder icon on your desktop and click to open

* Your workstation must have Adobe Reader 9.0 or Newer and Adobe Reader
Should open this .PDF program.

« Three copies of the agreement will be printed. One for the customer, dealer
and the original for Universal Lenders.

« Entries are divided into sections. Click the NEXT Button when entry is
complete. At any point in the entry you can CLEAR PAGE, START OVER
or GO BACK to a Previous Section

Clear Page NEXT »
4 « Start Over <4 Back

* If you are experiencing problems please click Technical Support at the top of
the page

The interactive features of this program require Adobe Reader v 9 or higher. ‘

For technical support and trouble-shooting problems, click here.
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ZERO Plan Forms Builder- Dealer Entry Section

» First step is to enter the dealership information & your name and then
“SAVE” (CTRL S) for future use. Based on your Adobe program you may
need to do a “SAVE AS” to your desktop if SAVE is not allowed.

* Make sure you enter your name so that we can contact you in the event of

UL.FormsBuilder v5.0

FORMS BUILDER : Generate & Print ZERO PLAN® Forms

' ' The interactive features of this program require Adobe Reader v 9 or higher.
For technical support and trouble-shooting problems, click here.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

ICECT RN G B B CEE G g L CE Y don't use this forms builder.

Please use our automatic payment form by clicking here.

"SEDEALER/RETAILER INFORMATION: : ..................................................................
Enter your name and store information below. This information will be displayed on the buyer’s confract.
Dealer Name: i Name of Sales/F&l| person submitting
this contract (your name). We will contact
Address: 6750 W GRAND you if there are any problems funding the deal.
James Ford
City, St, Zip: CHICAGO IL 60707

Confirm your dealership info (this will be displayed on the
Clear Page NEXT » buyer contract). Make changes if necessary and press NEXT

to continue.
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ZERO Plan Forms Builder — Product Display Section

« Enter Product Issuer, Policy #, Term & Price
« If there is no Policy # enter “Applied For”
« If there is no mileage requirement enter “999”

 WARRANTY & PROTECTION PRODUCTS SOLD (FINANCED):
Enter information, terms, and the sale price for each policy(s) being sold. PLEASE ABBREVIATE, if possible, to ensure all fields fit onto the finance contract.

Warranty / Policy Terms

Line | Warranty Provider / Administrator Agreement / Policy # # Months #Miles | Sale Price
{ |AUL VSC AUL23445 72 72000 3,200.00
2 |IAS TIRE-WHEEL IAS321 72 72 000 599.00
3 |DENT ZONE DING APPLIED FOR 72 999 000 799.00
4 ,000
5 ,000

et ol s s o f o pproved oo e TOTAL »| 4,598.00

Notes: 1)  Ifpolicy does not have months and/or miles limits, enter 999 in the relevant field(s)*
2)  This form accepts entry for up fo 5 product(s). If you are financing more than 5 products, group/sum together by product type or terms.
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ZERO Plan Forms Builder — Payment Calculation Section
* Choose the transaction type: Standard ZERO plan or ZERO Down Program.
« Enter the sales tax amount if applicable.
* Enter an increased down payment amount. The minimum amount is displayed
* Choose the available monthly term from the drop down menu.

« The contract date displays the current date. Thelst payment date can be adjusted if
requested up to 45 days from the contract date.

ABC FORD v~ Warranty & Protection Products Sold/Financed:

2655 FRAMINGCHAM AUL VEC AULZ2344%5 T2/ 72K 3200.00
ITASE TIERE-WHEEL ITAS3Z21 T2/ 72K 599 .00

CHICAGO IL 60707 DENT ZONE DING APPLIED FOR T72/999K 799 .00

By: James Jones

SFINANCE PROGRAM and PAYMENT AMOUNTS: A) Sale Price (Products Sold) 4,598.00

Select a finance program below, then calculate payments b b b b b b B) Tax (if applicable)* + 0.00
|Z Total Cash Price (A+B) : = 4,598.00
Standard ZERO Plan® Program
[:] Down Payment : — 459.80
No Down Payment ZERO Plan® Program
(Max of 18 payments & 1st Payment due at signing) Amount Financed : = 4,138.20
—
Finance Term (# of Payments) : 12 j
Payment First Payment A
Contract Date Due Date Payment Amount : 344-85
U?;’201’2D 1 9 081’!1 9!120 .1 9 *This Forms Builder does nor_ calculate rax_ for you. Every stafe is differenf and The ZERO

Pilan® does nof know your particular tax requirements. If you normally charge and collect fax

on sevwvice confracts, you should manually calculate fax according fo your stafe & local laws,
and enter the tax amount in this form to include applicable tax in the amount financed.
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ZERO Plan Forms Builder — Customer Information Section

» Enter buyer and co-buyer information. Address should be buyer’s.
« Social security numbers are required.
« Enter mobile or cell number only-WE TEXT TO COLLECT!

 IBUYER/CUSTOMER INFORMATION:

Enter your customer(s) information below. This information will be displayed on the payment contract and used to service the account.

Buyer 1 Name BILL HAAS

SocSecNe 323-42-8745

Buyer 2Name JILI, HAAS

SocSecNe 547-85-9123

ALL BUYERS on the wamanty/service contract must be on the finance contract Conversely, ALL BUYERS listed
on the finance contract must be on the service confract. Names must match.

We report to credit bureaus. The SSN is required for credit reporfing, as
well as compliance with the USA Patriot Act and FTC Red Flag Rules.

Addess 123 park Mole (321) 333-3214
Phone Ne
i - Providing correct and accurate information will help reduce
Aph’Unli # 202 Enter the AptUni # onlv your cancellations and chargebacks due to non-payment.

(Do not spell out “Apt” or “Unit’, Etc)

City, State, Zp cHICAGO IL 60610
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ZERO Plan Forms Builder — Payment Method Section

« Choose the desired payment method- no choice will result in coupons being
mailed to the customer.

* To reduce cancellations we suggest ACH and then Credit/Debit Card.
Coupons have the highest cancellation rates

 MPAYMENT METHOD (Automatic Payment Option):

If you do not choose an automatic payment option, we will mail a set of payment coupons to the customer upon activation.
Please print the accompanying payment instructions and give to customer regarding how and where they should mail their payments.

| ACH Auto-Withdrawal from or Credit/Debit Card
Checking or Savings Account $4 per payment fee §g
A t . Card
cc-lc-';:e I:I Checking Ty;e I:' I:' I:'
v]sn c DISC T VER
I:l Savings
Bank Card
Name Number
Routing Card
Number Expiration Month Year
Account
Number
NMOTES: 1) Routing #'s always hawve 9 digits. NOTES: 1) We do not accept American Express.
2) Routing #'s will never start with a 5. Do notuse a 2) Card #'s are always 16 digits and start with 4, 5, or 6.
deposit slip to obtain the bank’s routing number. 3) MAKE SURE THE CARD DOES NOT EXPIRE BEFORE THE
3) DO NOT include the Check # as part of the account #. FIRST PAYMENT, or we will not be able to charge it.
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ZERO Plan Forms Builder — Generate Forms Section
* Review the prior entries for correctness-use the BACK button to correct
errors.

* If you do not want the Funding & Accounting checklist uncheck the box.
« Click the GENERATE FORMS button to create and print the agreement.

v~ Dealer/Retailer Information: v~ Warranty & Protection Products Sold/Financed:
ABC FORD AUL VSC AUL23445 72/72K 3200.00
2655 FRAMINGHAM IAS TIRE-WHEEL IAS321 72/72K 569.00
CHICAGO IL 60707 DENT ZONE DING APPLIED FOR 72/999K 7586.00

By: James Jones

v Finance Program / Deal / Payments: v Buyer/Customer Information:

STANDARD Program Products: 4598.00 BILL HAAS 323-42-8745
i —— Tax: 0.00 JILL HAAS 5E47-85-9123
Pmts: 12 x 344 .85 Total: 4598.00 123 PARK # 202

Open Date: 07/20/2019 Down Pmt: 459 .80 CHICAGO IL 60610

First Due: 08/1%/2019 Financed: 4138.20 Phone: (3221) 333-3214

Check here to include the Dealer v~ Automatic Payment Option:
Funding & Accounting Checklist.

*% NO AUTOPAY OPTION SELECTED **

TO MAKE ANY CHANGES ABOVE, CLICK ON THE CATEGORY HEADING.
NOTE: ONCE YOU FINALIZE THE DEAL AND GENERATE FORMS, YOU WILL NOT BE ABLE TO MAKE CHANGES WITHOUT STARTING OVER.

<« « Start Over <« Back GENERATE FORMS » » _




¢ )

™
by Universal Lenders, LLC.

Sample Note & Contract

MNe INOTE AND CONTRACT UL Rev 06/18
(T b Inserted by Universal) Fremmium Fapment Fan [ Agieement”)
Purchaser of Product (“Buyer”) Seller of Product (“Seller™) Protection Product (“PP”) Information
s 150 70 e B HE
HAME SELLER: HAME DENT ZONE DING  72/989K  799.00
123 PRRE 2655 FRAMINGHAM
BTIEET ADDRESS ¥ 202 BTREET ADLRESS
CHICAGO IL E0EL0 CHICAGD IL 60707
CITY, STATE 2P CITY, STATE, ZIF
323-42-8745 : 547-85-9123
SOCIAL BECURITY 8 ANNUAL FINANCE AMOUNT TOTAL OF TOTAL SALE
(@21} 333-3214 PERCENTAGE | CHARGE FINANCED | PAYMENTS | PRICE
i The amourt of credit | The amourt you will | The ftal cost of your
TR RATE The dallar ameunt f| T .
the credit will cost | FROded toyou oron | Reve pad afier you | purhase on oedi,
The cosl of your. your beaif rave mate al pay- | inchuding yor down
credit as a yeary | 1™ ’ merts a5 schequisd. | paymest o
rate. ) )
ITemizaTION OF AMOUNT FINANGED §  459.80
Do Farert et
Cash Price s 59800 0.00% |g 50.00 |g 4138.20 |4 4138.20 [¢ 4598.00
(Seller may retain a pordon of his amount )
0.00 Your Payment Schedue wil be:
Sales Tax popessey +_______ "~ gofpayments | Fayment mount When Fayments ars Dus
- 450 .80
Down Payment 12 $344.85 Moy, g 08/19/2019
Payment Plan Sacurity: You are giing a securly interest in the Profiection Product being purchased, any uneamed premiums
Amount = 4138.20 or glfer interests in e Protecion Product, and any proceads or refunds far Eafy canceliaion Mereof,
{Unpaid Biance of Total Sale Price, nodng GR fap) LateCharge: ¥ a payment is received more than 10 days afer the scheduled payment date, you wil ke charged the
. oredler of 1) 5% of the instalment payment, or 2) $13.00 {or he maximum amount permitied by lw).
. . Prapaymant: I you pay off arty, you will not have io pay 3 penaly.
To contact Universal Lenders LLC with Eabmalss: Al rumiencal discosures, EXCpt e amount of atE CRArgE, are estimales.
Fr'-'ﬁsg'm’ Mﬁéﬁ%ﬁ“ﬁ%g‘;ﬂ": call 588 YOU" COMIFAC 121TS below and an Exhibit A for any astfianal informiation about non-payment, defaut, and rends.
oll Free:

Note: Finance Charge May
Display Negative
Pennies Due to
Rounding Problems

DM@MH B AUTHORIZATION FOR ACK DIRECT DEBIT 4 {ACK from Checking o Savings Accoun DEMQ D!iﬂ'ngn

By oz sl PstetBuye nancl insuon 2 oate e il rumbeof cnsue mont et 71 e amouts and at e s st o e (v as e
the A Peyments” proisions afached here). This auaty il rema n efetunl e Mol & Conlac s palcin4, ogefer i appicaie chaces i any,or url Univsl s
receve it nocatonc o o B i tie o alow P apponnly o on such afaon,

Nag of B Bani Roufng# Aecount§

D saynantion12:  AUTHORIZATION FOR CREDIT 0R DEBIT CARD pAYMENT 4 ($4.00 per payment Convenience Fe)

By authoroes Unveral o ke the ppicable e o consecufve iy changes ot B cretet ca st kel in e amouns and 3t e imes sl o b {and 5
cuined 71 et et s ataned e, T oty il i et sl e Cmacts Pl gt i ppicatecrangs iy, oo sl
s egeied Wi oicadon o eminat o Buyer i ime o ko reasonate apportinity o on uch mofcation,

i Dt Card Eipiaio Dt I i () il

Buyer has agreed to purchase from Seller 3 Prolecion Product [*PP7), issued by Administalar, and io make payments under The Zer Plan® Program, which is a premium payment pian.
Buyer acimowedges inat Seler will assgn this Mote & Contract to Universal Lenders, LLC (AUriversaF), or its nominge, whose maiing acdress is POBOX 4179, OAK PARK, IL 60303-4173.

PROMISE TO PAY: Buer has pad Seller the Down Payment shown in e amounts set forih abowe. Buyer agrees B pay the remaining unpaid balance according B the payment schedule
abowe, ogether with ary aoditional delinquency charges or senvice fees Tat may be assessed: 1) pursuant to fe provisians of this Agreement, or 2) 2 provided fo efiect repayment of Senvcing of
the account. A complete lising of customary senice fes may be obiained from Universafs website ot the-zero-plan com). Buyer wil make al maninly payments when due fo Universal. If any
scheduled payment is not received within 10 days of it due date, then Universal may impase 3 laie penaity in the amount of fve percent o the payment amount o fifleen dodlars, whicherer is
greater. As 3 courtesy provided by Universal to facisate regayment, Buyer may ssiect one of the convenience repayment options B=iow (If no payment apSon is sslsctad, Univeraal will mail 2
#at of matzBment payment coupons fo Buyer, at the address provided above, upon account activation. Universal does not mail monfhly statements. |

NOTICE TO THE BUYER: 1.00 NOT SIGN this coniract before you read it o if t containg biank spaces. 2 You are enftled to an
xact copy of e agreement you sign. 3. Under the law you have the right among others, to pay in advance the full amount due and to obtain
under certain condifions a partil refund of the inance charge. 4. Keep this aprement o protect your legal rights.

Buyer agrees to the temns and conditions of this agreement, including the provisions afiached hereto as Exhibit A. By the signature(s) below,
Buyerls) acknowledge receipt of a compleded copy of fhis contract.

Buyer Signature Co-Buyar Signature

SELLER'S STGNATURE F— James Jones o, T8
NOTICE TO BUYER: FURTHER PROVISIONS ON EXHIBIT A
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Sample-Exhibit A

Note:
Customer must sign the 2nd
Page Exhibit A.

EXHIBIT A — PROVISIONS TO NOTE AND CONTREACT UL e 20415
LATE CHAHGE. Unis Unissrsl hes receives 5 il corcalsiion nofics Som Bayw, Ssiier or Admingtstzr, 1 ery imSsimend prement s not recsie withie 1 Sev of e dus v
Lintvnrmsd ramy rapoe w ™ of Py - wiachee b gromn
OEF ALY el CARCELL AOH B 1 o By ey peyraend witer S0 devn o P Sum dw o @ Busm shal el nSw peyred o pectrramnes of
ry e Lribermt o b i b o gl e Bl s st oo B e mergermal; o f Buysr
smll rmkn Br mmagrrwer for bere® of cesior hen o ey o Se kregmog sverts of delsl, o e ot o Urisoresl ere § e 9 orousions prevess b s, S Useesl ey
caromi e P without urthes rotos o by Uriverami i canoed e P i o swent of ceteul, and i reery and dect P S et Saminktraor
h_'liI-PPrl-h.'—’ir-'r-. Fez et cr e by Lrremram o B erapicem wrl be oz o s ey deinal o = gl erp sl praos pariod i respect b ey ekl b
tmrm i
lﬂ!ﬁ.n‘aﬂcﬁi Ful--'_nnﬁd—h-—w-rmﬂ-_a-gwm-:dl E mrat Urverssl e & e e bl

Byt s e, i 1Y ] 8 o Sevee e hermcer e e i faL L rtesr sl v power o i o of sSoes b 1] e o st e 1 2] e
“ﬂm—d“ﬂhmntﬁm_‘bhﬁ“ 3 recurs, Semad o ms sy avcent ssing & e P dus s owing ko Uniesssl By

iy imuw Dol oot higor e drm
mrmhru.ﬁﬂtrhmuh#mﬁlqhﬂnrmmbmhﬁhmumhmmhhﬂn‘
sererBmn miee of Wt secdon = cwesl i kel Soye sufirms I 1 3oy £ orle by wet cresieion = be elecie

EFFECT of GAMCELLATION, DEFALLT & ASSGNMERT Folowing oy et o coeminton. fw peyren schedus shel cmee ans e Scper sl e o Grther cSigeEn © ay sy
arenis ro pel e smoepErg G ary preredn reiEdemn e paTe orerrs bl Gesre dun T vl prer k2 aes o croslsbon Buyer sprees e ey smmee oremen,

Prammty s refuredy fom g Ew Bupwr L fu s arcier S P bl B o osvatle sy i Linkverm) by
Gellm mrdior Admwdme Lrsverss sl rebure b Bw Buver oy sarpha o v e Tj 1 pEyTErE ot ye dus or premtie o B
ﬂznhmmtﬂ-umnmwn“mummnﬂ-mﬂmm_ﬁ_‘-ﬂm
e sxperae cuTed by Unvens o ockly Beye of 8 el or o st rcelnton o Be P T B e of' 5 PP do ool provdes ke Emd mry e PP
e mrd e o wermnders well oa iy b

ASENEMAENT of GER LA FIGH TS As moursy: nl--u-lnl_.lnm me—um-wnﬂ:m-mmrnunﬁmm
iy Hover s rphs o mreed on rerretels Be 1Y) erd e e mrtree ceegen. ere refurd s Touns e Ui B 01

BUER GANGEL LATION WHEN UL TIPLE PRIXCUGTS FIMAMCED: Ibn_"?'unl’.lﬂmwh-'rﬂi Corirac?, mad # e Buyer slech o arcel wry caresinbin

Humhuﬂumqwuummmuahm Fraareced, S Buyer sgress fut 1) moy ceceliafion pocesd and el sl be diecied o

= osfeed in be mwm ) EBw yred s il ol cemse ard Bover il corie £ pey mch secemre recstl presend shen

cam unll mwy o Univene o scozand by ary san-cancoslied PP me ped-ndhul, 5 apor delsl, Linsvenal ey aircs o rminsie aey remaing P00

TRAMSFER ad ACLELERATION. Tho Ageamens, sry gt © ancel, ord ol premerts, CHGEECTS O FEEbEces owed eeen eee red ferataratis, unies TEde Sy esprem el
rgmerw Wt Urarsa F %o 11 codan s oosmor nowhest B nghl o Serefts pranked = Buyr crde S 1Y e be borsdered oe § Bavw sech ko bnradm fe tetAnyg Twerage = R
o e By s egrmm P ery rerminng peyrmrey ol s s rcer e L Ay et i by By i tarnter e
19wt v s ki ard e el betors al prersnt, ixietieos o chigeios T revens mes beer ssisfed, shel corsduls n e Sl ars e Ty

i cormom B P e ikt refund e prosiciest in S
l-u-ﬁmzu’liﬁwua’-_l.a'\lmAq-;-p-i-hl.—.htm_mmh“uﬁmﬂm-mdhﬁuﬂhwh
it fm - oy me ety shell comekide an Crderisiong by Uriserel = ie wees bz sfen b

Huryar's
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AEEFTANGE, SATFICATION, ACCURSEY . Tha Agresrmerd simil be efecive upon sgrebae by Boyw, o whae ppicebe, gon e ralg o ofer e of S Agreement b

Sair dmcurds s o v sl T Friowng mferion Sa gk v te fgurem o Se e = e Sgmerere
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Sample- New Account Information Form

Note: This form should be given to the
Customer as a summary and to
use if their welcome letter is
not received prior to the first
payment date.

NEW ACCOUNT INFORMATION

by Universal Landers LLE

BILL HAAS Date:  07/20/2019
JILL HAAS
123 PARK # 202

CHICAGO IL 60610 Ref: PAYMENT PLAN

RE: Your Payments | Warranty, Extended Service Contract, and/or Vehicle Protection Products

Congratulgtions on your purchgse! Rest assured your vehicle is in good hands with the protection product(s) you just purchased
from ABC FORD

The Universal Lenders’ team welcomes you to The ZERD Plan®. We are the finance company that will be collecting payments from
wou. First, we want to thank you for giving us the opportunity to assist you with your purchase.

IF YOU HAVE ANY QUESTIONS, please call Universal Lenders at (866) 954-1050 or visit our website at: theZEROplan.com. Please
note that it may take your dealer 10-20 days to submit the paperwork to Universal for processing. We will not have information
about your account until received from the dealer. After we receive and activate your account we will send a similar letter, to the
address noted above, with your account number. Within o couple weeks, be on the lookout for an envelope coming from THE
ZERQ PLAN (with the above logo), which will have your detailed account information. Below is 2 summary of your payment plan:

#of Paymenta Payment Amount When Payments are Dus
12 $344.85 oy, staring 08/15/2019

» AUTOMATIC PAYMENTS «

IF YOUR DEALER ENROLLED YOUR ACCOUNT IN AUTOMATIC PAYMENTS, the information we will use to debit your payment each
month is listed below. Please double-check the information for accuracy. Note that if the information
supplied to us is incorrect or expired, a 525 fes may be charged for retumed/deciined payments. Universal Lenders generally
requires at least 3-business days advance notice in order to make any changes to the any automatic payment.

*#* NO AUTOPAY OFTION SELECTED **

If your account is not enrolled in automatic payments, you can mail your payments to us. Payments can be mailed to:

UNIVERSAL LENDERS LLC
PO BOX 4179
OAK PARK, IL 60303-4179

(866) 954-1050 | theZEROplan.com

Universal Lenders does nof mail monthly statements. For accounts not enrolled in automatic payments, upon acfivation we will mail a set of payment coupons to
the address isted above o reming you of the due dates. However, the payment coupons we send are 3 courtesy — your payments are due as oufined akove andin
the confract you signed, and your failure fo receive any mail from us does not relieve or waive your duty to pay. Your waranty may be cancelled if paymentis) are
rot recaived when dus. If you do not receive payment coupons prior to the due date listed above, please call our office. Payments
may be made by phone, for a $15 service charge, by calling our office at (366) 954-1050.
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Funding Checklist & Accounting

Note: This form is not required for
funding. Itis an internal form

to be used to help the dealership
account for the transaction and

Include the proper documents
when funding is requested.

FUNDING CHECKLIST & FINAL ACCOUNTING

DATE: _ 07/20/2018 Seller/Dealer: ABC FORD
Buyer(s): _ BILL HAAS & JILL HAAS
Product(s) Sold Sale Price Cost Profit
AUL WSC AULZI445 3,200.00 - =
IAS TIRE-WHEEL 1A5321 595.00 =
DENT ZONE DING APPLIED FOR 799.00 =
PRODUCT TOTALS : 4,558.00x

*Sale Price Totats st malsh Gash Price lsed on Payment Plan

FINAL ACCOUNTING

Amount Financed: 4,138.20 Amount Financed : + 4,138.20
Zero Plan® Fee: ( ) Down Payment: + 459.80

N Zero Plan® Fee : | )
Due From Zere Plan: = Product/Policy Cost(s) : ( )
Down Payment + 459,80 Taxes to be Paid - 0.00
(e bser f )
Cash Received = TOTAL PROFIT :

Funding contracts that mest owr requirements will be paid out within 7 business days of our receipt Confracts that contain ermors, missing information,
or do not mest program reguirements will requirs additional time to process and may be rejectsd or unfunded unfil all problem(s) ars resolved.

REQUIRED DOCUMENTS FOR FUNDING: iz Ial he “Cusiomes” and "Dl copy of e qenersled foms ot
O Universal Lenders Copy of Note & Contract (Payment Plan), 51 Squred inkemaion. Maks sure i fmi (Unierss Landers” copy
Q Exhibit A to Note & Contract (Page 2 Additional Provisions) with customer signature.
O Copies of ALL productsipolicies being financed, with Universal Lenders listed as lienholder on all forms.

Q Fhoto ID
SEND FUNDING PACKAGE WITHIN 10 DAYS OF SALE TO UNIVERSAL LENDERS LLC:
Electronically (must be dzar & legible): By Mail: By Couner (Fed-Ex/UPS):
email: funding@theZEROplan.com PO BOX 4179 1140 LAKE ST STE 202

fax: (773) 889-4508 OQAK PARK, IL 60303-417¢ | OQAK PARK, IL 60301-1050

For questions, help or inquiries: Call us at (866) 954-1050

Most questions can be answered by visiting our website at www theZEROplan.com
CHECKLIST (to ensure prompt funding)
You have included copies of ALL productsipolicies being financed AND UNIVERSAL LENDERS IS LISTED AS LIENHOLDER ON EACH
FORM or APPLICATION, including non-cancellable ucts.
The Sale Prce(s) on the policy(s) sold matches the “Cash Price” on Payment Plan/MNote & Confract
You have included a copy of the Buyes(s) Photo ID
You have: Ested the Buyer(s) Social Security Number on fhe Payment Plan
Making sure that we have the comect address and phone # will help reduce your cancellations & chargebacks due to non-payment!

opood o
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Business Manager’'s Resources

Access our website at www.thezeroplan.com

Your dealership received

a user and password. If you
don’t know your user or
password contact universal.
use this site to download all
resources needed to use the
ZERO Plan.

ZERO Plan® Partners

Overview of the ZERO Plan® and Universal Lenders LLC

Trouble Shoot ZERO Plan Program Problems

ZERO Plan® Training Material and FACT Sheets

Current Program Guidelines, Retailer Fee Schedule and ZERO Plan News
ZERO Plan Menu- Increase Revenue With Payment Presentations
Agent/Administrator Resources & Enrollment Documents

Install-Update ZERO Plan Programs

E-Contracting - Partners That Integrate With The ZERO Plan

How Do | Contact Universal Lenders LLC?

Products Eligible for ZERO Plan Financing


http://www.thezeroplan.com/
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Customer Service
Refer Your Customers to Our Website to Address Most Concerns.

Business Partner Login User Password

The ZERO Plan®
0% Payment Solutions

Forgot Password? MNeed one?

& Home
What do you want to do?
Who is Universal Lenders LLC ?
Manage Account, Customer Service, Policies & Procedures
Manage Automatic Payments
Make a Payment & How to Pay
ABOUT YOUR WARRANTY... coverage... eligibility... repairs... claims...
Cancel your Service Contract or Warranty

If your question is not listed, please Contact Us.
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Still have Questions?

Call us toll free at 866-954-1050
Or
Email us at info@thezeroplan.com



